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Feedback Counter | For undertaking a specific action of the feedback from the visitors in

BSDMA pavilion and various stalls displayed by its partners and

stakeholders. ;

Work :

The feedback would be taken from the participants in a two pronged methods
which is as follows:

v’ The Organisation/Agency has to cover the overall response of the participants in the
feedback form and not exclusively focusing on individual stall.

v Organisation/Agency had employ eight (8) volunteers in the pavilion for collecting
around 800 feedback from the visitors of various categories ranging from youths,
students, farmers, academics, business persons, practitioners, common man and
women. :

v" Photocopy of the filled-in feedback form would be later handed over to BSDMA for
official record.

v" BSDMA would approve the feedback forms, prepared by Organisation/Agency which
entails rating of the activities in the categories, comments/suggestions etc.

v' The feedback form would be essentially printed in a plain in Hinglish (using both-
Hindi & English) language for maximum understanding as well as avoiding less
technicalities and jargons.

v' The volunteers would collate the information as received in the Feedback form and
consequently put into the computer database (Excel-sheet). The Feedback report
would analyze the data, focusing on answering the evaluation questions. The
suggestion/ comment would also bring qualitative information (involves analysis of
words and other non-numerical representations of information including direct
observations if possible).

v The qualitative data would be valuable as a way of describing impacts, using the
participant’s experience of visiting BSDMA pavilion which would offer in-depth
understanding of how the various tools of awareness generation has changed their
perspective on better planning for disasters at individual, family or community level.
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